
Grade Percentages for Spring 2020 

In Spring 2020, all educational institutions were impacted by the coronavirus outbreak. At Spring 
Break, WTC moved all campus face-to-face academic classes and most CTE classes to an 
online format.  

How did this affect our students? Two measures will be used to help answer this question. The 
first is a direct measure of the grades earned. The second will come from the student evaluation 
which is a measure of student attitude. 

In this situation, the best comparison group for Spring 2020 is Spring 2019. At WTC, about 75% 
of the student body consists of freshman and the majority of those students enter college for the 
first time in the fall. During the fall semester, student attitudes and maturity can change. So, 
spring to spring comparisons provide results from groups that are made up of mostly second 
semester students. 

Grade Spring 2019 Spring 2020 
A 1,703 36.1% 1,803 39.9% 
B 1,295 27.5% 1,131 25.1% 
C 963 20.4% 757 16.8% 
D 233 4.9% 193 4.3% 
F 196 4.2% 214 4.7% 
W 161 3.4% 132 2.9% 
I  0.0% 123 2.7% 
Q 163 3.5% 161 3.6% 
 4,714 100.0% 4,514 100.0% 

 

The percentages of grades earned are relatively consistent. The percentage of As and Bs 
between semesters is 63.6% for Spring 2019 compared to 65.0% for Spring 2020. Basically, it 
appears that student grades did not suffer as a result of the disruptions. 

Additional evidence is provided through the course evaluation surveys. At the end of each 
semester, students are given the opportunity to evaluate the course and the instructor. Even 
with the disruption, WTC decided to continue this practice. There was some concern that 
student frustration would be expressed in the course evaluation. As can be seen, that fear was 
unfounded. 

 

 

 

 

 



Item 
Spring 
2019 

Spring 
2020 

This course has helped me to be a better problem 
solver. 3.86 3.86 
This course helped me improve my teamwork skills. 2.77 2.61 
In this course, I was able to critically evaluate and 
analyze points of view, concepts and arguments. 4.08 4.02 
This course helped me to further develop my skills in 
expressing myself orally and or in writing. 3.99 3.93 
This course helped me to utilize electronic 
resources. 4.09 4.09 

The evaluation process (quizzes, exams, 
assignments, etc) was fair and appropriate, and 
helped me achieve the course learning outcomes. 4.08 4.06 
Overall, this course was a valuable learning 
experience for me. 4.14 4.11 
The instructor provided a clear explanation of the 
course learning outcomes. 4.18 4.20 
The instructor's approach to the course enhanced 
my ability to meet the course learning outcomes. 4.10 4.10 
The instructor demonstrated a thorough knowledge 
of the subject matter. 4.26 4.25 
The instructor provided me timely feedback that  
helped me to improve my academic performance. 4.10 4.12 
The instructor expressed a personal interest in my 
learning. 4.04 4.05 

 

The largest difference is in the ‘teamwork’ item. With a large number of athletes and the fact that 
teamwork was impossible during the last half of the semester, the difference of 0.13 is not 
surprising. The differences on the remaining 11 items are 0.06 or less. 

These results show that WTC students performed well under the adverse conditions caused by 
the COVID-19 outbreak. 

 


