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Did You Know? 
Over half of community college students (55%) care for dependents at home, 
according the CCSSE results. Learn more.
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47. According to a recent 
survey by Sallie Mae and the 
American Association of 
Community Colleges, what is 
the most common strategy 
community colleges are using 
to increase student retention?

A. Tutoring

B. Academic counseling

C. Orientation

D. Personal counseling

answer and  
more questions>

 

 
Listen to what 
students and 
college leaders 
say about 
practices that 
promote student 
success 

Students Speak Out: 

Perspectives from College 
Leaders: 

You will need RealOne Player to 
view this video segment. 
Download the player.

CCSSE’s “Report on Validation Research: 
A Working Paper”  
now available

“Exploring Relationships Between Student Engagement and Student 
Outcomes in Community Colleges: Report on Validation Research” 

CCSSE is pleased to announce the completion of a large-scale validation 
research study that examines, for the first time, the relationships between 
student engagement and student outcomes in community colleges--
including academic performance, persistence, and attainment. The 
CCSSE validation research study was a three-pronged project that linked 
responses to the CCSSE survey with external data sources, and the 
results of the study broadly substantiate CCSSE’s fundamental premise: 
student engagement matters. 
 
To review the Working Paper, click here. An executive summary of 
results will be available for download and in hard copy in February. 

CCSSE 2006 National Report Released

CCSSE has released its 2006 National Report, Act On Fact: Using Data 
to Improve Student Success. (Executive Summary)

An Improvement Strategy for  
Community Colleges

The Community College Survey of Student Engagement (CCSSE) 
provides a much-needed tool for assessing quality in community college 
education. CCSSE results help colleges focus on good educational 
practice — defined as practice that promotes high levels of student 
learning and retention — and identify areas in which community colleges 
can improve their programs and services for students. All our work is 
grounded in research about what works in strengthening student learning 
and persistence.

Each year, CCSSE releases the results of its survey, which is 
administered directly to community college students at CCSSE member 
colleges during randomly selected classes. The survey asks questions 
about institutional practices and student behaviors that are highly 
correlated with student learning and retention. Results are public, and 
they are presented for the full CCSSE population, various subgroups 
within the full population, and individual colleges.* Results include 
national benchmarks and institutional benchmark scores for five key 
areas of engagement. 

CCSSE is committed to presenting data without flinching. Accurate 
information, whether positive or negative, can help improve educational 
practice and performance. We also support community college efforts to 
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To hear from more students and 
learn about retention efforts on 
community college campuses, go 
to the Retention Initiative section.

Supported by the Metlife 
Foundation Initiative on Student 
Success.

 

use survey data for continuous improvement, and we encourage 
policymakers to create conditions that support and reward institutional 
work to improve student learning. 

*CCSSE opposes using its data to rank colleges. Each community college’s performance 
should be considered in terms of its mission, institutional focus, and student 
characteristics. Because of differences in these areas — and variations in college 
resources — comparing survey results between individual institutions serves little 
constructive purpose and likely will be misleading. For more information, see our policy 
statement on responsible uses of CCSSE data.
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